IN EOS ABS INEOS ABS (USA) Corporation

356 Three Rivers Parkway
Addyston, OH 45001

Tel 513-467-2380
Fax 513-467-2317

October 8,, 2008

Licensing of Centrex” Weatherable Polymers to Diamond Polymers

Dear INEOS ABS Customer,

Effective December 31, 2008, INEOS ABS (USA) Corporation is discontinuing the manufacture and
sale of all grades of Centrex weatherable polymers. Concurrent with this discontinuation, INEOS ABS
has entered into a licensing agreement with Diamond Polymers, Inc. of Akron, Ohio. Diamond
Polymers was founded in 1988 to produce ABS and ASA polymers to meet the stringent performance
requirements for demanding customers. If you are not familiar with Diamond Polymers, you may want
to visit their website at www.diamondpolymers.com.

Under the terms of the licensing agreement, INEOS ABS will retain ownership of the Centrex
trademark and Diamond Polymers will be licensed to manufacture and sell the Centrex portfolio
utilizing INEOS ABS technology and formulations.

We value your business and are jointly committed to affect a seamless transition from INEOS ABS to
Diamond Polymers with an uninterrupted supply of Centrex. Shortly you will be contacted by both your
INEOS ABS and Diamond Polymers sales representatives to discuss a transition plan

On behalf of INEOS ABS we thank you for your business over the past 20 plus years. On behalf of
Diamond Polymers we look forward to a new and lasting relationship.

Sincerely,
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David E. Gingras William D. Woodyafd

Vice President, NAFTA Vice President, Sales & Marketing
Sales, Marketing & Business Development Diamond Polymers, Inc.
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